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KARTING

Formal Complaints Process Steps

]

KA Complaints Form

If Required

External Referral n z
No Further Notification
External Agency Decision Beyond Scope Action of Outcome

In Scope

If Appropriate

Obtain Further Information Alternate Dispute
from People Involved Resolution Process

Notification
Z of Outcome
Refer Complaints and
Discipline of Members Policy
Step 4
Substantiated Unsubstantiated / Unable
to be Substantiated
Determine Sanction and More likely than not Two Equally
Issue Breach Notice the Respondent did Plausible Version —
not Breach a Policy of Events Notification
of Outcome
No Further Action
Acceptance of : Dispute of
Breach Notice Breach Notice Tribunal / Judicial discipline process

Hearing / Tribunal

Notification Implement Sanction Notification
of Outcome (if applicable) of Outcome




