
Often when something happens at school, at the track or within your friend group, the drama can spill out onto social
media or private messenger apps. Whether you’re directly involved or not, it’s always best to have a cool head and help
diffuse the situation if you can.  Remember, if you share it, you become part of it.

eSafety Guidelines
CREATING DRAMA ONLINE

Lies and rumours can spread like wildfire online, and it’s not always
easy to know the best way to respond.

The advice on this page is for young people under 18. Advice is also
available for over 18s, who may be experiencing adult cyber abuse.

Click here for more information

Resist the urge to retaliate
Resist the urge to retaliate. Rather than continuing the cycle of negativity, try intervening with some positive comments or
changing the subject. If you feel like you might be tempted to retaliate, turn off your notifications and leave your phone
somewhere for a while, so you can concentrate on other things. 

Offer a new perspective 
If you see a one-sided mean post about someone you know, rather than scrolling by, you could shake it up and offer a new
perspective. It could be as simple as offering a different side to the story or saying something really nice about the person
they’re targeting. Even offering something completely off topic can help to interrupt the stream of abuse.

DM the person being targeted 
Reach out to the person being targeted and let them know you’ve got their back. Even if they’re not your best mate, sending
them a message to make sure they’re OK can have a huge impact on another person.

Report the post
If the post, messages or photos are on a social media service, you should report it. Reporting is anonymous on most social media
services and can be an effective way to put a stop to the drama. For more info, check out The eSafety Guide.

Get outside help
If the drama is getting serious, it might be time to reach out for more help. Speak to a trusted adult, or someone with a bit more
authority who would be able to help you out with the situation. Encourage whoever it is targeted at to seek help too. If they are
feeling really down, let them know that they can reach out to a counselling or support service that is right for them.

5 to 25 year olds. All issues. Confidential phone
counselling available all day, every day. Online chat
available 24/7, 365 days

Kids Helpline

1800 55 1800

Online chat 

12 to 25 year olds. All issues. Phone counselling
available 12pm to 8pm AEST, every day. Online chat
available 9am to 1am AEST, every day.

Headspace

1800 650 890

Website 

https://www.esafety.gov.au/young-people
https://www.esafety.gov.au/key-issues/esafety-guide
https://www.esafety.gov.au/about-us/counselling-support-services
http://www.eheadspace.org.au/
http://www.eheadspace.org.au/

